FOR PERSONAL INJURY CASE MANAGERS & LEGAL TEAMS

Active Spines Chiropractic

Auto-injury care in Bellevue with fast intake, flexible third-party billing, and documentation
built to keep your case file clean.

Shao-Hao Cheng, D.C. (425) 818-0086
Doctor of Chiropractic | Washington State L&l Consultant drshcheng@activespines.com
Serving Bellevue and the Eastside activespines.com

Within 48 hours Attorney's choice 3 business days

NEW AUTO-INJURY PATIENTS LIEN HOLD OR HEALTH RECORDS & RE-EXAM

SEEN INSURANCE FIRST REPORTS ON REQUEST

WHY CASE MANAGERS SEND CLIENTS HERE

When a client is hurting, delay costs you both. We get new auto-injury patients in quickly, examine thoroughly,
and communicate directly - so you always know where treatment stands and what the file will show at

settlement.

CARE & ACCESS BILLING & DOCUMENTATION
Seen within 48 hours. New auto-injury patients Third-party billing, your way. Most clients have
are scheduled promptly after referral. no PIP: hold on lien to settlement, or bill health first

- your choice. PIP first if present.
Detailed examinations. Thorough initial and re-

examinations that document injury, progress, and Settlement-ready documentation. Timely,

functional status. organized records prepared with settlement in
mind.

Direct communication. Straightforward updates

on treatment status - no chasing for answers. Records in 3 business days. Treatment records
and re-exam reports within 3 business days of
request.

HOW TO REFER A CLIENT

Call or email us Share the essentials We take it from there

Reach us at (425) 818-0086 or Date of injury, claim info, billing We schedule within 48 hours, set
drshcheng@activespines.com with preference, and any records you billing as you direct, and keep you
your client's name and contact would like us to have. updated on treatment status.
information.

Active Spines Chiropractic
1530 Bellevue Way SE, Ste C
Bellevue, WA 98004

(425) 818-0086

Full narrative reports are available on request. If you have a client who needs to be seen
this week, call us - we will do our best to accommodate urgent referrals.
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